Vale of Glamorgan

Jobseeker Consultation & Online Resources Awareness

Marketing Innovation Awards 2009 – 2010 

Our entry for the Marketing Innovation Award is part of a larger project funded by CyMAL.  

One of the strands of the project was to consult with a variety of service providers to identify how we could define our offer and better promote our services to job seekers. These providers included Job Shop Extra and Careers Wales. Job Shop Extra already had a presence at Barry Library and was familiar with other libraries within the authority.

Initially, it was suggested that the library offer links on its website to job related sites and downloadable CVs for clients. However this seemed inadequate given the current economic climate. JobShop Extra were seeing a significant increase in the number of clients coming to the library and it was noted that for many, who were experiencing redundancy for the first time, the library was a more acceptable venue than a Job Centre. 

It was discovered that there was very little information and support available for job seekers in libraries, with one or two exceptions in English authorities.

After extensive discussion and research, it was decided to create a new area on the library website, specifically aimed at job seekers or those looking for a career change. This has been designed by the Project officer and the Learning Support officer and is now active on the Vale Libraries website. The Learning Support officer has access to the website and will be able to keep information up to date.  A series of workshops for staff have now been arranged and these will continue until all staff are aware of the new resources.  Now the site is live we are able to identify areas which need to be modified to make it easy for the staff and public to navigate.

In addition, the Learning Support officer has organised a series of job seeker workshops in many Vale libraries, led by Sandra Perks from Job Shop Extra and Barbara Price from Careers Wales. They are using the new area of the website with their clients and have found it to be a very useful resource.

County Library Barry has become the venue for drop in sessions for the Community Engagement Programme and Want2Work Jobcentre Plus.

Another strand of the project was to create a simple guide to learning and training providers in the locality for staff and borrowers.  In many respects this linked to a similar target audience as the jobseekers area of the website.

The guide is now complete and has been compiled with the assistance of our partners in the Vale Learning Network, many of whom provide training and skills opportunities.  The guide is now available to download from the new section of the website. Staff will be able to download paper copies if they wish to have them on display. The information is also being added to our Community Directory in a slightly different format. The Learning Support Officer, who attends Vale Learning Network meetings on a regular basis, will keep the booklet up dated.  The booklet will be shown to staff as part of the training for the new Jobs area of the website. 

As a partnership we managed to use some of the funding secured from NIACE as part of the Your Future, Your Choice, Your Action campaign to produce condensed version of the Signposting leaflet.  This was used with other material at a Learn to Earn event at Barry Library.

Our partners in the VALN have also agreed to include a link to this section on their websites

