RETURNS

When you are returning LINC requests, please ensure that the parcel is clearly labelled as follows:

	I /TO:
	The relevant LINC library

	VIA:
	The relevant van*

	ODDI WRTH /FROM:
	Your branch name


These instructions should also be followed when supplying a request to a LINC library.

*The relevant van depends on which county you belong to and which van calls:

1. Gwynedd and Anglesey libraries which get a visit from the TalNet van:
You should return all LINC requests via the TalNet van.  Parcels for Bangor University, Coleg Llandrillo and Coleg Menai will be delivered directly.  LINC requests supplied by NewNet, Wrexham, Yale College and Glyndwr University will be dropped off at Bangor University to be picked up on Tuesday or Friday by the university vans.

2. Gwynedd and Anglesey libraries which don’t get a visit from the TalNet van:
You should return all LINC requests via the county van to headquarters.  The parcels will be picked up by the TalNet van for distribution as above.

3. Conwy libraries which get a visit from the TalNet van:
You should return LINC requests supplied by Bangor University, Coleg Llandrillo and Coleg Menai via the TalNet van.  You should return LINC requests supplied by NewNet, Wrexham, Yale College and Glyndwr University on the Conwy county van to Colwyn Bay to be picked up on Tuesday or Friday by the university vans.

4. Conwy libraries which don’t get a visit from the TalNet van:
You should return all LINC requests via the county van to Colwyn Bay.  The parcels will be picked up either by the TalNet van or by the university vans for distribution as above.

WARNING.  It is important that all parcels are clearly labelled if requests are to be returned to the correct LINC library! 
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