Example of Ordering LINC ILL Flowchart Wrexham Library
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Customer requests book – Frontline staff place request slip in box on enquiry desk awaiting collection by member of Requests Team








Availability of item checked for locations within Wales on Cat Cymru 





Member of Requests Team checks availability of item on Wrexham Libraries catalogue. If not available passes request to Lending Librarian. Lending Librarian either buys new copy to satisfy request or passes request  to member of staff responsible for Inter-Library Loan requests to process








E-mail request sent to Partner 





Book available in LINC








Yes








No








Book available in Wales








Yes








No








E-mail request sent to holding library





Borrower contacted to ask if willing to pay request fee for item to be requested from a library outside Wales








