


Receive email request for item from requesting Linc member Library.








Item is placed in box ready for collection by the Talnet van driver.





Once item arrives at the administrative Linc  Library, it is then issued out on our computer system to the requesting Linc member Library.





Details of request are logged for statistical and reference purposes.





If request is loanable under the terms of the Linc agreement, item is ordered from the holding BU Library.








E-mail is sent to requesting Library informing them that the item has been ordered from the holding BU Library





If request is not loanable under the terms of the Linc agreement, an email is sent to requesting Library informing them of this and details of the failed request are logged for statistical purposes.








